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Abstract:

The aim of this research is to analize the influence of tax rules understandment,

good perception of effectiveness from tax system as well as the level of trust to the
law system and the goverment to UMKM’s obgligation in paying taxes in
Surakarta city. This research used questionaries from taxpayer population that own
free business that is listed in Service Tax Office Pratama Surakarta. Research
respondents are taxpayer that own free business that is listed in Service Tax Office
Pratama. The sample are taxpayer private individuals that own free business that is
listed in Service Tax Office Pratama Surakarta. The technique used for the samples
taken are accidental sampling with research sample as much as 30 respondents.
The analysis method used is double linear regression test. The result from the test
showed that : the influence of knowledge and understanding to tax rules, good and
effective perception about tax system, and level of trust to the law system and the
goverment that significantly affect to UMKM obgligation in paying taxes in
Surakarta city. Tax office should do more intensive Goverment socialization rules
Number 46 Year 2013 to the community, especially UMKM so that the owner

manage to pay affordable taxes.

Keywords: knowledge and understanding; good presentation; government regulation; UMKM

compliance.

1. INTRODUCTION

National development which is
currently ongoing continuously and
continuously has the aim of improving
people's prosperity both material and
spiritual. Taxes are one of the largest
sources of income in the country, where
almost all government activities are
financed by the tax itself. The State
Revenue Budget in the 2016 APBN
shows that the State's revenue from the
tax sector contributes 75% to the total
State budget or Rp. 1,546.7 trillion, the
realization of tax revenue in 2016 is
experiencing good growth.

The State Budget (APBN) from year
to year, always assigns duties to the
Directorate General of Taxes to raise tax
revenue to the state. Even on a
percentage basis, at least the taxes
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account for approximately 70% of
revenue items in the State Budget
(APBN) in recent years. This shows the
role of Tax in realizing the stability of the
wheels of life of this country should be
further enhanced given the increasing
demands of the needs and the
increasingly complex challenges of the
era, especially entering the Era of
Globalization. It can not be denied
because basically paying taxes will create
an independent nation where with this
tax, the pace of development can be
sustained without having to rely on
foreign loans.

UMKM in the city of Surakarta also
experienced a pretty good increase,
which is known Surakarta is one of the
city tourist destination and industry.
According to data from the Departement
of Cooperatives and Disperindang



Surakarta the number of UMKM in the
city of Surakarta in 2015 amounted to
45.054 UMKM'’s, while in 2016 a
number of 80.331 UMKM’s.

Tax revenues can be increased
through improved tax compliance by
socializing government tax rate rendering
through Government Regulation No. 46
of 2013. The objectives of this
government policy include trade and
services, such as grocery stores, clothing,
electronics,  workshops , tailors,
restaurants, salons, and other businesses.
The government regulation provides ease
in tax payment with the simplification of
tariff of 1% from monthly turnover with
turnover turnover not exceeding Rp. 4.8
billion per year.

Taxpayer compliance according to
Mangoting and Sadjiarto (2013), can be
influenced by two factors, namely
internal factors and external factors.
Internal factors are factors derived from
the taxpayers themselves and related to
the characteristics of individuals who
become triggers in carrying out its tax
obligations. In contrast to internal factors,
external factors are factors that come
from outside the taxpayer, such as the
situation and the environment around the
taxpayer.

The number of small and medium-
sized enterprises when carefully
considered is a source of taxes that can
be used to supplement state revenues. It
is undeniable that recently the Directorate
General of Taxation has launched an
extensification action agenda and tax
intensification, which is usually done by
extending the subject and the object of
the tax, or by collecting new taxpayers.

Research on tax compliance has been
done in various cases, such as Handayani
et al. (2012), Pearls et al. (2017), Septian
et al. (2014), and Istiqgomah et al. (2016)
that examines the effect of tax-paying
awareness, knowledge and understanding
of tax regulations, good perceptions of

tax system effectiveness, and the level of
trust in the legal and government systems
of taxpayer willingness.

2. THEORITICAL FRAMEWORK

Understanding of
Tax Regulations
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Tax
Good Perceptions of Compliance
Tax System (Y)
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Government
regulation
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3. RESEARCH METHODS

This research is  quantitative
research, data source used is primary
data. Data collection technique used is
survey method using questionnaire
media. The data analysis method used is
descriptive analysis, classical assumption
test and multiple regression analysis
using SPSS program 17. Population in
this research is all taxpayers registered in
Office Tax Service Pratama Surakarta by
using Accidental Sampling.

4. DATAANALYSIS TECHNIQUE
Data analysis techniques in this

study are as follows:

a. Descriptive statistics used for research

b. Classic Assumption Test

1) Normality tests are performed to
view normally distributed data.

2) Multicollinearity is used to test
whether in the regression model
found the existence of collation
between independent variables.

3) The heteroscedasticity test of the
objective to analyze, calculate the
inequality between residuals.
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c. Multiple linear regression analysis is a
technique through parameters to know
the independent variables to the
dependent variable. Regression model
in this research:

Y = o+ BIX1 +B2X2 + B3X3 + e

Information:

Y : Compliance to Pay SME Taxes
A :constant

B :Regression coefficient

X1 : Monitoring Tax Regulations
X2 : Good Persepi Tax System

X3 : Government Regulation

E :error

d. The F-test is performed to determine
whether  there are independent
variables in the model together against
the standard variable.

e. Test conducted to determine the
dependent variable.

f. Coefficient of Determination to
measure how far the model can be
used in the dependent variable.

5. RESEARCH RESULT

Result of Data Collection

The object of this study is the free
tax payers registered in the Tax Office
Pratama Surakarta. This research use
Accidental Sampling method. Obtained
30 respondents as a sample. Descriptive
respondents include gender, status, age,
education and employment.

Test Validity

Based on the test of validity that all
items of question for each variable shows
that the value of rhitung is bigger than
rtabel value, hence all item of question in
this research is valid.

Reability Test

The results of test reliablitas indicate
that the reliability of each variable shows
a number greater than 0.60 then the
questionnaire  declared reliable or
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reliable. Based on the results of validity
and reliability test, it can be concluded
that the research questionnaire is feasible
to be used as a tool for collecting
research data.

Classic Assumption Test
Table 1. Data Normality Test Results

Variabel RZ:ljltts Criteria| Conclusion
x| 00 | 005 | Nt
X | 01% | 005 | N
% | 0175 | 005 | Nomar
v | oo | oos | S

Source: Primary Data Processed, 2017

From the test results according to the
table results of normality test data above,
because the value of significance of all
variables greater than 0.05 it can be
concluded that the data is normally
distributed.

Table 2. Multicollinearity Test Results

Variance
Variable Toler  Inflation Description
ance Factor
(VIP)
081 No P_roblgm
X1 8, 1.223 multicollinear
ity
082 No P_roblgm
X2 0, 1.220 multicollinear
ity
099 No P_roblgm
X3 6, 1.004 multicollinear
ity

Source: Primary Data Processed, 2017

Based on table 2 it can be seen that
the Tolerance value of all variables is
more than 0.10 and the VIF value is less
than 10. Thus, it can be concluded that
there is no multicollinearity between
independent variables.



Dependent Variable: Kepatuhan

sion Studentized Residual
5 o - N

Regres:

. ] T I :
Regression Standardized Predicted Value

Figure 1. Heteroscedasticity Test
Results

Can be seen in the image of
heteroscedasticity test results done by
using scatterpol, that the points spread
randomly and did not form a clear
pattern. As seen, the points spread above
and below the number 0 on the Y axis, so
it can be concluded that no
heteroscedasticity ~ occurred in  the
regression model under study.

Table 3. Multiple Linear Regression

Model
Unstandardized
Model Coefficients
B Std. Error
Constant -1.681 0.852
X1 0.369 0.142
X2 0.394 0.119
X3 0.694 0.177

Source: Primary Data Processed, 2017

From table 3 above by taking the
value in column Beta (), multiple linear
regression model in this research can be
formulated with equation as follows:

Y = -1681 + 0,369X; + 0,394X; +
0,694X3

Information :
Y = Tax Compliance
X1 = Understanding About Tax
Regulation

X, = Good Perceptions of Tax System
X3 = Government regulation

Based on these equations can be seen
the relationship of each variable as
follows:

Constance value (a) is -1,681 means
that if X1, X2, and X3 are 0, then Y
is -1,681. Shows that taxpayer
compliance will be worth -1,681 if
the taxpayer complies with taxes,
regulations and understanding of tax
laws, good perceptions of the
effectiveness of the tax system, and
the degree of trust in the legal and
government system to the taxpayer is
constant or permanent.

Value of regression coefficient

variable X1: 0,369; meaning that if

other independent variables are fixed
and regulations and understanding of
tax regulations increase 1%, then tax
compliance (Y ') will experience an
increase of 36.9%. Coefficient of

positive value means there is a

positive relationship between

regulation and understanding of tax
regulations with tax pay compliance.

Value of regression coefficient

variable X2: 0,394; meaning that if

other independent variables are fixed
and good perceptions of tax system
effectiveness increase 1%, then tax
compliance (Y ) will increase by

39.4%. Coefficient of positive value

means there is a positive relationship

between good perception of tax
system effectiveness with tax pay
compliance.

- Value of regression coefficient
of variable X3: 0,694; meaning
that if other independent
variables are fixed and the level
of confidence in the legal and
government system increases
1%, then tax compliance (Y ')
will  increase by  69.4%.
Coefficient of positive value
means there is a positive
relationship between the level of
confidence in the legal system
and government with tax pay
compliance.
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Table 4. Results Determination R2

R R Adjusted R
Square Square
0.792 0.627 0.584

Source: Primary Data Processed, 2017

Based on the above table, the
Determination Coefficient Test Result
(R2) shows the coefficient of
determination (R2) of 0.627 which means
that 62.7% tax pay compliance is
explained by regulatory variables and the
understanding of taxation regulations
(X1), a good perception on the
effectiveness the tax system (X2), and the
level of confidence in the legal and
governance system (X3) while the
remaining 37.3% is explained by other
variables outside the model.

Table 5. Model Feasibility Results

. F ] . :
Fhitung | oo | Sig. | Criteria | Conclusion
14564 | 2.975 | 0.000 0.05 Models are
worth testing

Source: Primary Data Processed, 2017

Based on the results of feasibility
test the above model shows that the value
of Fhitung of 14.564 and Ftabel obtained
value of 2.975. Because the value
Fcount> Ftable (14,564> 2,975) and
significance value less than 0,05 (0,000
<0,05) it can be concluded that the three
independent variables together affect the
dependent variable, so the regression
model under study is feasible to be
tested.

Table 6. Statistical Test Results t

T T . Stan Descri
Model Hitung Table Sig dar ption
Accep

XI 2599 205 0.015 0,05 ted
Accep

X2 3.326 2.056 0.003 0,05 ted
Accep

X3 3933 2056 0.001 0,05 ted

Source: Primary Data Processed, 2017
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From the table above can be seen
that the results of statistical tests t seen
on the variables of knowledge and
understanding of tax regulations obtained
value of t count of 2.599. The result of
ttable was obtained at 2.056. Because the
value of t count> ttable (2,599> 2,056)
and significance value <0,05 (0,015
<0,05), hO can be said rejected and Ha
accepted, hence can be concluded that H1
accepted SO knowledge and
understanding about taxation regulation
have significant tax pay compliance. Can
be seen that the results of statistical tests t
seen on the variable level of trust on the
effectiveness of the pepajakan system
obtained tcount of 3.326. The result of
ttable was obtained at 2.056. Because the
value of tcount> ttable (3,326> 2,056)
and significance value <0,05 (0,003
<0,05), hO can be said rejected and Ha
accepted, hence can be concluded that
H2 accepted so that good perceptions of
tax system effectiveness significant
against tax pay compliance. And can be
seen that the results of statistical tests t
seen on the variable level of confidence
in the legal system and government can
be obtained tcount of 3.933. The result of
ttable was obtained at 2.056. Because the
value of tcount> ttable (3,933> 2,056)
and significance value <0,05 (0,001
<0,05), HO is rejected and Ha accepted,
hence can be concluded that H3 accepted
so that level of trust to legal system and
government have significant effect
against tax pay compliance.

Discussion

a. The Influence of Knowledge and
Understanding  About  Taxation
Regulation Against Tax Paying Will
The result of hypothesis test 1 seen
in titung on variable of knowledge
and understanding about taxation
regulation (X1) is 2,599 with level of
significance 0,015. Because the
value of t count is 2.599 which is



bigger than ttable is 2.056 and its
significance is less than 0,05 (0,015
<0,05), so it can be said that
knowledge and understanding about
taxation regulation influence to pay
tax compliance. If the knowledge
and understanding of taxation
regulations is higher then the higher
also the unity of paying taxes. The
results of this study are consistent
with the research of Septian and
Linda (2014) that knowledge and
understanding of tax regulations
affect tax paying compliance.

b. The Influence of Good Perceptions
on the Effectiveness of the Tax
System on Tax Compliance
The result of hypothesis test 2 seen
at the tcount wvalue on good
perception variable on tax system
effectivity (X2) is 3,326 with
significance level 0,003. Because
tcount 3,326 is bigger than ttable
2.056 and its significance is less than
0,05 (0,003 <0,05), so it can be said
that good perception of taxation
system effectiveness influence to tax
pay compliance. This is supported by
research conducted by Septian and
Linda (2014) and research results
Istigomah, et al, (2016) which states
that a good perception of the
effectiveness of the tax system has a
positive and significant impact on
tax pay compliance.

c. The Influence of the Level of Trust
Against Government and Legal
System to Tax Compliance

The result of hypothesis test 3 which
IS seen at the tcount value on the
confidence level variable to government
and legal system (X3) is 3,933 with
significance level 0,001. Because tcount
3,933 is bigger than ttable that is 2,056
and significance value less than 0,05
(0,001 <0,05), so it can be said that the
level of trust toward government system

and law have an effect on tax pay
compliance. If the level of confidence in
the system of government and law is
higher then the higher compliance also
pay taxes. This means that the results of
this study are inconsistent with research
conducted by Septian and Linda (2014)
and Istiqgomah, et al (2016) which states
that the level of trust in the governance
and legal system has no effect on tax pay
compliance.

6. CONCLUSION

This study aims to determine the
factors that affect compliance to pay
taxes UMKM the city of Surakarta. This

research is  quantitative  research,
population in this research is all
taxpayers registered in Tax Office

Pratama Surakarta. Samples in this study
are taxpayers of individuals who have a
free business registered in the Tax Office
Pratama Surakarta. The method of data
analysis used is multiple liniear
regression with the help of SPSS 17
program. Based on the results of analysis
and discussion that has been described
previously, it can be concluded about the
knowledge and understanding of tax
regulations, a good perception of the
effectiveness of the tax system, and the
level of confidence in the legal system
and government significant effect on
compliance pay UMKM in Surakarta.
Knowledge and understanding of tax
laws can encourage taxpayers' awareness
to fulfill their tax obligations. With the
increased knowledge and understanding
of taxpayers about the tax laws it will
increase taxpayer compliance to pay
taxes. The high intensity of information
received by the taxpayer, it can slowly
change the taxpayer's thinking about the
tax in a positive direction. Easily the
system of taxation and improvement of
quality  services then a positive
perception will make taxpayers more
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aware in paying taxes, while increasing
the trust between the government and the
taxpayer community can provide a
positive influence as a driver to carry out
the obligation to pay taxes.
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